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Dear Clients,

Because we strive to provide you with the best service and experience possible, I’'m happy to share
some exciting news:

We’ve made a substantial investment in upgrading our technology infrastructure to state-of-the-art,
future-ready systems. This comprehensive upgrade will achieve several key objectives:

e Improved Performance: Our new technology will improve your operational efficiency and allow
us to serve you more promptly and effectively.

e Improved Reliability: Our new infrastructure boasts enhanced reliability, minimizing downtime
and ensuring a consistent user experience.

e Enhanced Security Measures: Our upgraded systems feature highly sophisticated cutting-edge
security measures to protect your information.

e Scalability: Because our new infrastructure is future-ready, it’s scalable and flexible enough to
accommodate the growth of your business.

e Innovative Features and Capabilities: With this investment, we’ll continue to unlock new
features and capabilities that continually enhance your experience with our services.

We recognize changes of this magnitude will raise questions or concerns about how it will affect your
current operations. In the coming weeks, we’ll share a detailed plan explaining when these changes will
be implemented, how your migration will be managed, and how it will impact your production
environment. Rest assured, we'll provide clarity and guidance every step of the way.

Because your trust and satisfaction are paramount to us, we’ll make this transition as smooth as
possible for you. Your feedback and support have been instrumental in shaping our decisions, and we’re
committed to keeping you informed throughout this process. Accordingly, we’ll be communicating with
you early and often to ensure you know what’s coming and when.

Thank you for your continued partnership with Rhodian Group. We’re excited about the possibilities this
upgrade brings and look forward to sharing the benefits with you soon.

If you have any questions or need more information, please feel free to email our Client Success team
at success@rhodiangroup.com. Your satisfaction is our first priority.

Best regards,

——
Philip Smith =

—
Chief Executive Officer
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